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Landlord Module Features 


Landlords Voice Help throughout module.

Export Landlords details in CSV format and Excel format to most spreadsheets. 

Mail merge Landlords details into any Word Document. 

Telephone or email Landlord directly from TPM. 

Pay Landlord instantly as soon as Tenants full or part payment received. Email or print statement 

Compose property works order and after completion print Landlords Invoice and export to Sage or QuickBooks. 

Put Landlords Works Orders on hold until payments are received for outstanding work. 

Proforma Invoicing from the Job Costing Module. 

Landlord maximum spend authority.

Complete Let only or Management rate facility for detailing Agency fees and exporting to Sage or QuickBooks. 

Full Landlord property management accounts, including activity in Sage.

Job Costing module integrated with the Landlords Property account giving the Agency profit or loss figures for each maintenance or repair job per property. 

Landlord accounts immediately available to look at on the Agency internet site including Tenants Receipts, Job Costing work orders, Property inventory and Helpdesk entries. 

Property Module Features


Property Voice Help throughout module.

Print or email Property Schedule.

All property details entered into TPM are instantly available to view on the Agency or Landlords website.

Easy to use check boxes are used in TPM to control the following on the Agency or Landlords website:- New property, Property of The Week & Availability.

When entering the property postcode in TPM a Map Link Url is automatically generated to allow the website to show a map of where the property is located.

TPM automatically warns the Agency or Landlord when PATS tests are due, when gas renewal certificates are due and when property inspections are due. An essential Work diary is bundled in with the property module to show all of the above.

Property Key Code & Register with onscreen property to key code browse screen.

Property to Factors screen for easy information retrieval.

Property Key Code & Register with onscreen property to key code awareness.

With a mouse click, Organize properties ascending and descending to show:- property address, key codes, managed or let only, qty bedrooms, rent, available and any inspections due.

Utility providers are matched per property along with Gas, Water and Electrical meter serial numbers.

Setup any area Council Tax Bands, which are then shown on the property schedule and viewings diary.

Property pictures when placed into the TPM property module are displayed throughout the systems software modules 

Compatibility with Windows Vista and all prior Windows XP versions.
Applicants Module Features 


Applicants Voice Help throughout this module.

Hold all the necessary Applicants details for current or future use in this one module. 

Match applicants requirements with current properties available and print out a matching list for the application. 

Print out applicants details for your Agency or Landlord records. 

Add additional applications easily to the main applicant. 

Viewings Diary integrated with Tenancy Application. 

Waiting List shown for all applicants that don't currently have a matched property.

Instantly print Bank Reference & Employer letter for current applicant. 

Guarantors and next of kin details held and are always available.

Cash Book built into the Tenancy Application Module giving you the ability on a satisfactory application with matched property to take holding deposit, service charge plus vat, first months rent & property deposit. Print applicants receipt with these details. 

All Cash Book transactions are imported into Sage & QuickBooks with the appropriate nominal codes incorporating debit & credit entries. 

AT5, Lease Agreement and Standard Letter to tenant are printed from this module after tenancy accepted.

When the accept tenancy button is pressed TPM automatically transfers all the applicants details into the Tenancy Module and withdraws the information from the Applicants module.

When the application is accepted the property that was matched with the lease is now unavailable in the Property Module & the Move in Date can be seen clearly on the Applicants Module. 

Photographs are used throughout all the Tpm Software modules. 

All Voice Help files are available for each tab section on the main Applicants Form.

The applicants Module will always show current applications pending, holding deposits and move in dates.

Compatibility with Windows Vista and all prior Windows XP versions.
Tenants Module Features 

Tenants Voice Help throughout module.

Transfers tenancy Application automatically into the Tenancy Module assigning a new tenant ID Code and sets up the necessary period charge or rent details for the tenant(s) and property.

All of the Applicants Cash Book transactions are copied into the Tenancy Setup screen to enable the Agency to complete a Service Invoice and transfer the amounts, including nominal codes, into Sage or QuickBooks.

AT5, Lease Agreement and Standard Letter to the tenant can be printed from this module in the same way as the application module.

Tenants total rental income for the month is shown as a total in the Tenants Module. 

Managed or Let Only properties are shown and counted. 

Tenants notice to quit reminder date on screen with a warning in red. 

Next Rent Due on screen with the appropriate date.

Easy to use tenants receipt book which will:- accept a receipt by giving you all unpaid rental dates and balances allowing you to allocate the receipt to an appropriate periodic or rental date.

Tenants receipt book will print out a cash book receipt for tenant and at the same time will print out the Landlords Statement regarding the Tenants rented property. The statement will detail the Tenants name, monies received, Cash Book Receipt date and Receipt number, Property Address, Management Fee due to the Agency plus Vat & the Balance from the receipt to be paid to the Landlord. If the Landlord gets paid by Bacs the statement can be emailed to the Landlord with relevant Bacs details noted. 

The Tenants receipt is transferred to Sage or Quickbooks into the appropriate tenants account. 

Sage and QuickBooks will now have the available detail to handle Tenants Rents in the Sales Ledger Module. Rents outstanding can be seen in the Sales Ledger as outstanding debts. TPM allocates a Periodic Charge Number and this can be seen in the Tenants Account in Sage & Quickbooks.
In TPM the Tenants Module shows the property periodic charges, Tenants Receipts, Landlord account, Landlord Management charges and Property Maintenance Jobs integrated from Job Costing.

An Inventory screen is shown with matching Inventory Pictures for Checkout Purposes.

Utility screen for input of Utility readings and dates. Used for Check-in and Check-out purposes.

In TPM the Tenants Module shows the property periodic charges, Tenants Receipts, Landlord account, Landlord Management charges and Property Maintenance Jobs integrated from Job Costing.

Rent Increases controlled by a lookup rent increase browse list. All you have to do is tick the appropriate Tenant as indicated by the software and let TPM Software do the rest. 

Compatibility with Windows Vista and all prior Windows XP versions.

Help Desk Module Features

Help Desk training manual throughout this module.

Register and record the initial call from either the Tenant or Landlord regarding a fault or defect at a specific property address that is either owned by you the Landlord or managed by you the Agent.

The Help Desk input form will automatically fill in the Fault No, the Fault taken on date and the time of the Tenant or Landlords Call.

As soon as you start typing the Street No or Flat No the software immediately identifies the address as being in your Property Portfolio by showing you the full address. Confirming with the Caller the address and pressing the return key will immediately fill in the rest of the form with the Tenants Name, Landline Telephone, Mobile Number and the Landlords Name.

If a picture of the Property was taken and uploaded into the Property Details Form, then a picture of the property will appear on the Help Desk form.

Keeps a database of recoded faults to save on typing the same type of fault over & over again.

Having quickly created a Help Desk Job all you need do now is Click on the “Print Inspection Report” button if you require the Job to be inspected by your own staff, however if you require a outside contractor to Inspect and Price the Job you can “Print Works Order".

From the Help Desk you can tell TPM to charge a Inspection Fee for the property fault that was reported. TPM Help Desk will automatically apply a Inspection Charge against the Landlords Property and record this in Job Costing.

From the Help Desk you can go to the Integrated Job Costing Diary and Book the Job into it. You pick the day and TPM automatically takes the details from the Help Desk form and Inputs it into the day chosen. You then can print your Labour Force work diary.

Compatibility with Windows Vista and all prior Windows XP versions.

Job Costing Module Features

Job Costing Help throughout this module.

All Help Desk Defects reported by Tenant or Landlord are carried into the Job Costing Main Form. This allows the Property Agent/Landlord/Estate Manager to discern what Job’s are outstanding and still require action and pricing..

A defect can be reported on the Agency/Landlord or Estate Managers website and will be carried automatically into the Help Desk module and Job Costing.

Inspection report saved in Job Costing.

Prioritize a Job depending on it’s urgency. You are provided with a prioritization method from Priority A-E and of course if no action is necessary then using your mouse check out No Action.

TPM has the facility to confirm the Job Type normally attributed to Electrical, Mechanical, Plumbing or Building Works.

Reports which indicate statistics and performance levels by In House Works Teams are available when the Job Costing Module form is used to the full.

You can decide whether the Job can be done In-House or By a outside Building Contractor, either way the TPM system allows you to manage both situations or a mixture of In-House and Sub-Contractors/Suppliers at the same time.

Prints a In-house Work Line or an Instruction to Contractor.

The Instruction to Contractor will allow the Contractor to carry out the Specific Job with all the relevant information contained on the Works Order Number Form.

Raise a Quotation for a specific Job and email the Quotation form to the relevant Contractor or Supplier.

Add with ease any amount of quotations from different contractors & suppliers.

Once the Contractor has received the Quotation Invitation they are now in a position to arrange a Inspection and complete your Quotation. Thereafter the Contractors quote information is transferred onto the appropriate Quote Number for your acceptance.

Compare accepted contractors Quotes against actual Invoice when it arrives at your desk.

Add Elements and mark them up for, Labour, Material and Equipment Never lose money on any Job Costing work. Have total control over your profit margin when managing In House Trades.

Job costing will only calculate the Elements that have been checked for Acceptance. The elements plus the marked up percentage will be applied to the Landlords Invoice and consequently posted into Sage.

The Job Costing module can be used in conjunction with the National Schedule of Rates for priced work with Councils and Estates.

Analyze down time on each Job.

A detailed Job Analysis can be printed out showing Labour costs, Material Costs & plant/equipment costs per Job and the profit total.

Print the Landlords Invoice in TPM or email it to the relevant Landlord. The Invoice Number and totals will be shown in the Landlord account in Sage and QuickBooks.

At a glance, you can analyze costs and profit instantly for each Job on the TPM software module.

Any Job is available to view online on the Agency, Landlords or Estate Management website when incorporated within the TPM Software.

Compatibility with Windows Vista and all prior Windows XP versions.

